Interview Questions for Counter Sales
Name: ________________

1.)
Why do you wish to leave your present job?  (Or if appropriate, how long have you been unemployed?  What happened at your last job?)

2.) 
Are you available to work Saturdays on a rotating schedule?  

3.) 
Describe a situation where you had to deal with an angry customer.  What was your response? What were the results?

4.)
Describe a situation where something “slipped through the cracks”.  What did you do about it? Were you able to keep it from happening again? 

5.)
What do you do to keep yourself organized?  How did you do it in your previous position?  Describe the condition of the inside of your personal vehicle.  
6.)
Relative to the position that we are offering, please tell me about your experience.  Why do think that your experience would benefit the company?
7.)  
Describe your most ideal boss?  Why do you like these traits? 

8.)
What have you been criticized for by your employer or supervisor in the past year?  What was your response to the criticism?

9.)
What steps have you taken to enable you to become more effective in your current position? 

10.)
Give me examples of suggestions you have made in the past year that were implemented by your employer?  What were the results of the suggestions?

11.)
Have you ever been in a situation where you were required to solicit business?  Describe the situation?  How did you feel about this?  What were the results?

12.)
Are you more comfortable in a job with established routines, or in a job that requires you to change or shift gears quite frequently?

13.)
Describe a time in your current position that was particularly hectic or demanding?  How did you handle it?  

14.)
What method do you use to follow up with the customers that you have quoted?  How successful have you been in closing the work you have quoted?

15.)
Have you ever had an occasion when you misunderstood someone else’s instructions?  Why do you think that happened?  Do you ever take notes when instructions are given?

16.)
What does your current supervisor do to get the best out of you?  Why do these methods work for you?  What does your supervisor do that interferes with giving your best?
17.)
What do you want to accomplish in your life in the next five years?  What steps have you taken to achieve these goals?

18.)
Have you been involved in any personal development programs in the past year or have you done any reading, taken any classes, or attended any training seminars in the past year?  Describe what you learned and how did you apply it to your job? 

19.)
Would your current employer recommend you for this job?  What would they say?

20.)  This position requires the ability to lift up to 50lbs, climbing a ladder up to 18 ft., and the ability to stand on your feet for up to 4 hrs. at a time.  Do you have any issue that you inhibit you from performing any of the requirements?  If so, please describe.
21.)
Other than the physical requirements, what skills do you have that you feel could enhance this position?  Why do you feel those skills are important?  What value do you think they will provide the company?

22.)
Describe the ideal job for you.  How would you like to be paid for that job?  What do you think that position would be worth?
23.)
Why should we hire you?  What do you know about our company?
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